Critical Incident Support Team

The Critical Incident Support Team supports schools and settings following a critical or traumatic Incident. 

A Critical Incident may be defined as: 

An event or events, often sudden, which involve the experience of significant personal distress to a level which potentially overwhelms normal responses, procedures and coping strategies and which is likely to have organisational consequences.

Who are we?
The Critical Incident Support Team is made up of various professionals across Children’s Services.

· Educational Psychologists

· Social Workers

· Teachers and Advisors

· Other Professionals

We have all undertaken training in supporting bereaved, distressed or traumatised children and adults, and have knowledge about the impact of Critical Incidents on schools and similar settings. 

What can we do?

The Critical Incident Support Team offers psychological support to children, young people and staff in the immediate period following a Critical Incident or Trauma.

Advice and support to the Headteacher or Manager:

· We can help the school or setting to assess the immediate demands of the situation.

· We can help identify children and staff who may be particularly vulnerable and need extra support.

· We can help you think about how to best share what happened with the wider school community.

· We can give information about when children and staff might need additional help.

· We can help the Headteacher to keep the running of the school as normal as possible in the given circumstances.

Advice and support to staff:

· We can speak with staff about how to talk to children about the incident.

· We can talk with staff about normal reactions to traumatic events.

· We can provide short term support to distressed staff

Advice and support to children and young people:

· We can provide short term support to distressed children and young people

· We can talk with them about normal reactions to traumatic events, and when they should seek extra support.

What next?
The Critical Incident Support Team can stay in touch with the school to offer support and advice on issues like funerals, memorials, etc. We can also offer support in identifying and accessing specialist help for children or staff if necessary.

